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EXPLANATORY NOTE

Medical tourism can be broadly defined as the provision of cost effective medical care in
collabu_ration with the tourism industry for patients needing surgical and other forms of
specialized treatment. The term was initially coined by travel agencies and the media as a
catcf_‘n—all phrase to describe a rapicly growing industry where people travel to other countries to
obtain medical care while at the same time touring, vacationing and enjoying the attractions of
the countries which they are visiting. Medical tourismm has become a common form of

uacatio_ning and covers a broad spectrum of medical services. It mixes leisure, fun and
relaxation together with wellness and healthcare.

A combination of many factors has lead fo the recent increase in popularity of medical
tourism. Exorbitant cost of healthcare and medical facilities in advanced countries, ease and
aﬂ”:::frm‘-.¢;1!::i[1't1.-r of international travel, favorable currency exchange rates in the glal:rai sconomy,
rapidly improving technology and high standards of medical care in the developing countries
has all contributed their share to this rapid development of medical tourism. Some countries that
operate from a public health-care system are so taxed that it can take a considerable amount of
fime, sometimes even years, to get needed medical care. The time spent waiting for a
procedure, such as a hip replacement, can be a year or mere in Britain and Canada. However,
in Bangkok or Bangalore, a patient could feasibly have an operation the day after their arrival.

Medical tourists are generally residents of the industrialized nations of the world. The
countries to which they travel are typically less developed and have a lower cost of medical
care. Ten years ago, medical tourism was hardly large enough to be noticed. Today, more than
250,000 patients per year visit Singapore alone--nearly half of them from the Middle East. This
year, approximately half a million foreign patients will travel to India for medical care, whereas in
2002, the number was only 150,000. In monetary terms, experts estimate that medical tourism
could bring India as much as $2.2 billion per year by 2012, Argentina, Costa F{ical, Cubg,
Jamaica, South Africa, Jordan, Malaysia, Hungary, Latvia and Estonia all have broken into this
lucrative market as well, or are trying to do so, and more countries join the list every year.

Some important trends guarantee that the market for medical tourism wii! continue to
expand in the years ahead. By 2015, the health of the vast Baby Eonmlgenerathn will have
begun its slow, final decline, and, with more than 220 million Boomers In _the United States,
Canada, Europe, Australia aid New Zealand, this represents a significant rmarket for

inexpensive, high-quality medical care.

Studies indicate that the cost of surgery in Argentina, India, Bolivia, Thailand or S_outh
Africa can be one-tenth of what it is in the United States or Western Europe, gnd sometimes
even less. A heart-valve replacement that would cost US$20Q,D{}Q or more in t_he s, ‘for
example, goes for $10,000 in India-and that includes round_-tnp airfare and a Egef ﬁ.rla(éz:’f:m;
package. Similarly, a metal-free dental bridge worth $5,500 in the US. costs $500 in India,



cost $20,000 in the U S, runs about $1,250 in South Africa.

India is a relative newcomer to medical tourism, but is quickly catching up with Thailand,
and recent estimates indicate that the number of foreign patients is growing there by 30 percent
each year. It is known in particular for heart surgery and hip resurfacing, areas of advanced
medicine in which India is generally considered a global leader. Probably no country has been
in the news for medical tourism than India in 2005 - 2008, and the government and private
hospital groups both seem committed to a goal of making the subcontinent a world leader in the
industry. Indian medical industry's main appeal is low-cost treatment. Most estimates claim

treatment costs in India start at around a tenth of the price of comparable treatment in America
or Britain.

Medical tourism is also a growing segment of Thailand's tourism and health-care
sectors. In 2005, one Bangkok hospital took in 150,000 treatment seekers from abroad. In 2008,
medical tourism was estimated to earn the country 36.4 billion baht. One patient who received a
coronary artery bypass surgery at Bumrungrad Hospital in Bangkok said the operation cost him
US$12,000, as opposed to the $100,000 he estimated the operation would have cost him at
home in the US. Today many Thai physicians hold US professional certification. Thailand has
long been known as a preferred destination for medical tourists. Over one million people per

year travel there for everything from cosmetic surgery to cutting edge
cardiac treatment.

Singapore has made international news for providing complex neurosurgical procedures.

Currently Singapore boasts the largest number of US Joint Commission accredited hospitals in
the region.

Malaysia, which drew 100,000 patients in the first half of 2005, expects its medical
tourism receipts to reach 590 million dollars in five years' time.

Medical tourism is a multi-billion dollar industry and the Philippines needs to compete for
this market in order to uplift the economic state of its country. The Philippines has many things
to promote in its medical tourism package. It has many world-class hospitals like St Luke's
Medical Center, Makati Medical Center, Asian Hospital, Medical City and Metropolitan Hospital.
The Philippines has thousands of world-class doctors, nurses and other health care
professionals who can give foreign patients not only expert service but also the sincere, caring
attention that Filipinos are known for. Filipinos are fluent in English; some are multi-lingual and
most of them can pick up and learn a foreign language easily. Medical tourists will have no
problem communicating with their Filipino doctors, nurses and caregivers. Furthermore,_ the
Philippines is an ultimate tropical paradise of 7,107 islands and warm, gentle breezes_, with a
coastline twice the length of that of the United States. For those looking for a total experience of
relaxation, restoration and rejuvenation, our country can provide a complete array of choices for
a patient's total care.

It is in this framework thal we need to proactively promote our medical tourism industry.
It is hoped that this proposed measure will be an attractive strategy to reverse the u::urren;
outward migration of our professionals, prompt new doctors to stay and lure back our healt
warkers who had international training.

In view of the foregoing, the passage of this measure is garnestly sought.

£

JUAN EDGARD
Representative |
Lone District, Pravince of Aurora

“SONNY” M. ANGARA
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H. B. No.

Introduced by Honorable JUAN EDGARDO “SONNY” M. ANGARA

AN ACT
INSTITUTING A COMPREHENSIVE AND HOLISTIC MECHANISM FOR THE
PROMOTION OF MEDICAL TOURISM IN THE COUNTRY AND FOR OTHER
PURPOSES

Be it enacted by the Senate and House of Representatives of the Fhilippines in
Congress assembled:

SECTION 1. Short Title. This Act shall be known as the “Medical Tourism Act
of 20107,

S_EC. 2. Declaration of Policy. It is hereby declared the policy of the State to
promote'the right to health and the delivery of quality health care service to patients. In
the pursuit of such policy, the State shall institutionalize a medical tourism program that
is comprehensive and holistic. As such, the State will facilitate the collaboration among

government and private health service providers at the national and local levels in order
to promote quality medical tourism in the country.

Towards this end, the State shall provide the mechanisms to maintain, update,
and improve the scientific knowledge, technical skill competence, and patient
relationship of every health provider that is involved in the provision of medical tourism
packages in the Philippines thereby promoting the medical tourism industry in the

country.

SEC. 3. National Accreditation Procedures for Hospitals, Medical Centers
and Health Service Providers. - In order to ensure the delivery of low cost medical
treatment, high quality medical care and short waiting time for critical treatments to
foreign and local patients, the Department of Health (DOH) is hereby mandated to

conduct a national accreditation and affiliation program that will assess the



madical centerg and heslth service fadiities seeking 1o provide madical tourism 1o
forglgn patiants.

Towwards this and, the DOH shail ilasue the appropriate standards, guitelines and
procedures for the accrediiation process and monitoring of hosnitals, madical canters
and healih servics providers seeldng to provide madical tourism services 1o local and
foraign clisnis

Exialing bospitals, madical centars and heaith service fzcilities who want to zuail
of the benafits providad hevain may raguest for an accraditation with the Dapartment of
Haalth (DOH) with respoct o the evelustion of guality of hazith services and the

Dsparmant of Tourdsm (DOT) with sespect 1o the toursm agpact of tha faclity or
Bamvices,

SEC. 4. Nadons! Tesk Fores on jiledical Tourism. = Thers Is heroby
astablished and instiiutionalized & Nationa) Task Froree on Medica! Tourlsm (MNTFMT,
hereln referrad to a9 the “Task Force” which shall sarve as an inlsr-ageney and mulli-

sactoral mechanism tasked fo promote the implamentation of the National Medisal
Tourlsm Plan of the povermmsnt

BEC. 8  Composiion of the National Task Foree on Macdical Touriam, -
The Task Force shall be composed of the Secrataves of the Depariment of Haalth
(DOH) and Dapartment of Touriem (DOT) which shall samve as the so-chalr of the Task
Force. The Task Force shall be composad on ths following membars;

a) The Sacretary of the Dapartment of Trade and Industry (DT,

Dy The Searatary of the Depariment of Foreign Affairs (DFAY,

o The Sacratary of the Departmant of Justcs (DOJY;

dy The Sscretary of the Daparimant of Inferor and Logal Govermment
(DILGY,

) Ona (1) representative from the duly scoredited tavel and tours
organizations;

f) Ona (1) reprasentsiive from the duly sccredited association of hotal
oparators and trave! accommodation fachitiies;

) Ona (1) repragantative from the duly accradited hospital association in tha
GOy,

ir)! One {1) representative from the duly acersdited association of madical
doctors and practitioners.

i One (1) represantative fram the rof-govarmmental organizations {MGE0Os)

lmyolvad in ths medical tourlsm advocacy,



trervel and o organization, asaociation of notsl onsratore and ravel socommeodation
fﬁﬂﬁﬁﬁe& nospital assoclation, medical doctors and medisal practitlonsrs and non-
govarmmant @rgﬁn}zéﬁmﬁg shall be appoirad by the President of the Philinpines, from a
list ot thres {3) narminses from each sector, who shall serve for & term of three (2) years,
and renawsabls for another term: Provided, That the person appoiried shall be of good
moral character, of unquestidnable imtegrity, and with expertise and sxpsrience of a
least alx {6) yvears in medical touriam and e vardous related flalds: Provided, further,
That in the avent of a vacancy, the successor 2opointed 4o fill the sama shall 2arne only
the unexpired portion of the term of the member halshs succsads o,

The mambars of the Malional Task Force on Medica! Tourism from the
governmant agenciss and Institttions may designate Mair permanant eorezentatives
who shall hewve & rank nol lower than an assistant secretary or its equivalent to attend
rmasiingsa.

All membars of the Task Force shall receive smoluments as may be deterrmined

by the Task Force, In accordance with auisting budget and accounting rules and
repulations.

8EC. 8.  Hesiings — The National Task Forcs ovn Medical Tourism shal
meet at least once a manth upon a thras-day nolice signad by the two (2) Chalrpsrsons
or as offen as nacsssary upon M wiitien reguest signed by Ywodthirds (2/2) of s
members.

Tho pressnce of a majority of the membera of the Task Force shall constitute a
guarum in order for o conduct its businees,

8EC. 7. The Powsrs and Punctions of the Natonai Yask Force on
Madical Towriss, — The Task Forea shall havs the following powers and functions:

(@ To promote the erforcement of this Act, as wall a8 tha other applicable
natioral lagislations, niles, regulstions and standarde on medical practice standards
AR ethics;

()  To establish, initiate and cosrdinate multi-eacioral madical tourism action
plans at the ragional and local govemment unit ieval to respond to the advocacy of
promoting quality medical fourism in the Sountny;

{¢y  To coordipate the implementation and dizsemination of information in the
Medical Tourlem Wabsite, as orested under this Act, 80 ihat e medical toursm
programs of the govarnmant will ba macde acnsasible to the various parts of the world;

(y  To institionalize and coordinals ina sstablishment of a lagal support

raehanism in order 1o ensure that foreign madical tourism patisnts are given lagal



e madical tounzm program of tha country;

(8) To racelve donstions and grants from international donor nstitutions,
foundations, and mulilsteral and bilateral forefon donor agencies fnvolvad in the
promotion and advosacy of medical tourlsm &)l cvasr the world;

(0 Toeslablish guidefines and procedures in the progscution of those sanvice
providere and medical praciifionsrs who have baen found to sxplolt madisal toursm
patlants and thoss in vielation of the provisions of this Act;

(o) To calalyze and provids the avenue for exchange of information,
exchangs programs and sharing of best practices on lssuss relating o redica) fourism;

(N To provida gender sansitve medical tourism programs and projects that
will inform ihe general public, policy makes in the LGU laval srd medical oractiticners
on the various issuss concaming madical touriem;

{0 To sslablish a databanic which will provide detallad information on the
guality and state of meadical tourisim In the GG‘L!]‘]'IWQI

() To establish a mechanism for the legal protection of medical fourism
patients who coma to avall of the medical tourism program of the governmant, as
providad for in this Ak

(x)  To wwsus cariiflcates of accreditetion and sffiliztion to quaiified health
sorvics ingtifutions and facilitisg for the delivary of medical lnurlem services: and

{ To hire and avait of the eenvices of tachnical sxparis, consuliants and staff
in the fisld of matical fourism and other relavant flalds of disclnlinas Yor the affective
Implamantation of iz mandated dutles and functions.

SEC. 8. The HMatlonal Task Foree on Madizal Tourism Sseretariat - The
Mational Task Fores on Madical Touriem shall establish 2 Task Forea Sscratarial which
ahall s2rve as the technical support staff to effactively implemant the provisions of this
Act. Towards this end, the National Task Foree on Medical Tourlem shall submit to the
Civil Service Commission {C80) the staffing complaments of the Task Force Secretatiat
to effectivaly implement the provisions of this Acl.

SEG. 9. Craation of a Mational Wobsite for Medical Tourfsm. - Tha
Mational Task Fores on Medical Toufsm, in soordination with the various stskeholdars
in the medical tourem ndustry, is hereby mandated to establish a national website on
Philippine Msdicsd Toursrn. The Website shall nigniight the various madical fourlsm
nackages being offered in the counlry and provide the fist of acoradited madicad tourism
providars so that prospective patients/cllents can register ai the wobsits and select
madical packages bundled with hotel accommodation, car sranaler servics, & tour guids



procadures avajlable in fhe Philippines.
Tha Madical Tourism Yebsits shall also incorporals a market information systerm

wihich shall be installed for the use and benefit of a1 tha staksholders in tha medies!
tourism ndustry In the country,

BEC, 10, Hlarketing of Medieal Touriam, — The Task Fores s harsby
insked to establish a Mational Marksting Frogram in order fo ansure the geansration of
the highest possible icoms for all the stakehoiders in the medics) touriem industry In
the country by matehing supply and demand in both domastic and Sorainn medical
touriam markets,

As sush, within six {8) months from the date of effectivity of this Act, the Nationg]
Task Forcs on Medical Tourlsm ie hareby tasked to formulats 2 giratagic marksting plan
witich highlight the marketing strategiss, businsss plan and operationa)l plan et will ba
adoplad by our governmert so that our haalth sorvices, medical toursm packages,
hotels, teaiment and post-opsrative vacation packages wifl be wmpetﬁwa and
comparable as comparad to that being offered oy other couniriss,

SEC. 1. lzsuamee of WSA for Forelyn Mediss! Tourisis, - Within si {8}
months from the dale of effactivity of this Act, the Daparinent of Forsign Affairs (DFA),
in consultafion with the DOT, DOH and DT shall formulate the nagsssary mplamenting
rufes and regutations for the Issuance of visas for foreign medical tourists who will ssek
1o visit iha Philippines and avall of our courtry's varous madicsl tourisrm packages.

8EC. 12,  Modies! Tourlsm Modemization Credl Fecilfty snd Losn
Pasitaga. — The Land Bank of the Philippines (LBP) s hereby mandated io formulate a
Medical Touram Cradit Facility and Loan Packags Window which shall srovide a low
intersst loars for medical inatiutions and hoslth service providers sesking to Improva
andd modernize theilr haalin faciiies, equipment and services In ordar o participats in
tha madical touriem program being implementad by the governmant,

Within six (8) months from the date of effactivity of this Act, the Land Bank of the
Phillgpines 18 mandaied 1o Tormulats the necessary guidsilines, procedures and
recuiramanits for the various stakeholders fo avall of the Medical Touriem Cradit Facility
and Loan Package, 85 mandated under this Seclion.

SEE. 13, Apnual Conference on Trends in Wedissl Tourlem. - Tne
Natiornal Task Soree on Medical Toudem, in coordination with the varlous siakeholders
in the medical jourem industry, is hersby mandated to conduct an Annuel Madical



tolriam business, including hotel oberatora, medical practiioners, fours ardd iravel
providars, markeling and sales sgemis, government regulators, policy makers, health
facilities supplisrs and providers and various anciliary servics providars Involvad in tha
delivery of 2 comprehanaive madical lounsm packags 1o tlégrﬂaﬁpm}em‘é.

The Annual Madical Tourism Conference is envisionad o be an avenus where
various players in the medical fourism indusiry will share thair knowiadge on the izsuss

and business irends relating 1o the medium and long term prospects of the medical
touriam businass.

The natienal conferance will discuss 2nd review the various damand and supply
data of the various countiies in order io provide the stakeholders with the information
neaded for tham o be compsatitive in the madical ioudem businass,

The procasdings of the National Conference on Madical Tourism will be
published and be made available fo the public.

SEC, J4. Monitoring ihe State of Medisal Tourlem In the Country, - The
Mational Task Foree on Madica! Tourdam is heraby tasked o condust 4 comprehansive
study on the siaie of medical louriem In the country, teidng into account the quality of
naalth satvice delivery being provided by existing haalth providars, the supply of health
service providers, the gichal damand and market for medical towism and e
competitiveneaa of the Philippine medical touriem packapes in comparison with the
madical tourism packages baing providsd by other counirizs. The comprehensive study
op the state of medical towdem in the Philiopings shall includs the following aspacis,
namaly:

(1y  The socio-gconomic, demagraphic and academic training characteristics
of the haalh providers in tha country,

{2} Tha ewent with whish the clients/patisnts for {he medical fouriam
nackeges are satisfied with the services being provided In our country in comparison
with the satisfaction ratees of other clients In other countries;

(3 A market demand analysis on fhe various madical procadures and
aparations being demander by various patisnts all over the world, and

4y The medium-srm and long-term supply and demand prospects of medical
tourism indusiny.

Fusthernore, the Mational Task Fores on Madical Toursm shall conduct &
comprahsnsive study on the viability and efficiency In coordinating and integrating the
varous madical ssrvises being offered by the six (8) governmentrun hospitals, namsly:



Transplant Instivte, Philipsine Children and Medical Canter and the East Avenue
Madical Centar, with the end in view of making the medical touriem nackage in the
Philippines compatitive with that of our forsign competiiors.

Finally, the Mational Task Force on Madical Touriem shall zlso conduct a
comprenensive siudy on the viabilty, efficiency and effectivensss of Incorporating into
ihe National Madica! Tourlesm Program of the government the provigions and programs
of Republic Act Mo. 8424, otherwise known as the Traditiona) and Altsrnative HWedicine
Act of 1857, ;

Within two {2) years from the date of effectivity of this Act, the Task Forse shall
maxe a report to both Houses of Congrass on the rssulls of the studles conductad oy
ihe Task Foree for policy Implication, in ald of lagislation, in order to furthar promoia the
devslopment of the medical tourism industry in the country.

£C. 15, Appropiiation. — The amount nscessary fo implement the
provisions of this act shall be includad and ncorporatad in the annual general
appropriations of the various agendies of the govarmment involved in tha implementation
of the Mational Task Fores on Medical Youriem and in tha various provisions of this Act.

SEC. 8. Intemational Ascrediation of owr Hospitals and Health Service
Facilitias, - The Department of Trade and Industry (DD is hersby mandatad to assist
the various hospitals and hsalth ssrice delivery points 1o acyuire the reguired
acoraditation Trom forsign countriea so that our hospitals and health service facilities can
seve forsign tourlst patients. Towards this end, the DT shall conduct intensive
consultation with foraign health sanvice accraeditation agencias in order to facllitate the
accraditation of our hospitals, medical praciiionsrs and health service delivery facililizs
to serva their foreign patienta.

Yithin six (8) months from the dats of effsciivity of ihis Act, ihe Departrmant of
Trade and ndustry (DT1), in consultation with the Departmant of Foreign Affairs {DFA),
shall promulgate necessary implementing guldslines and accrsditation procadures for
our hospital 1o seak accreditafion for them to serve forsign patlents from foreign
souniries,

sec, 17, 18R on Litigation of Madical Malpractivs, — Within sbc {8) monihe
frovn the date of effeciivity of this Act, the Department of Justica (DOJ), In consuliation
with the Deparimant of Health (DOH), shall promulgate necessary implementing rules
and ragulaiions and guidelines in the prosecution of erring health service providers and



madical health sarvices to meadical tourism patiants/cliants.

BEC. 18, Evemptions From Filllng Fess and Othsr Expensss, — When
the vistim of medical malpractics abuse and suploftation institules a criminal and civil
action for the recovery of damages, he/she shall be exempt from payment of filling fzes,
and ﬁ-lﬁar Tees a8 reguirad.

SEC. 18, Implementing Rulss and Regulatlons {(IRR). - Wihin six (B)
months from the date of effectivity of this Act, the Department of Towisr (DOT) shall
promulgets necsssary implemanting rules and regulations in the accreditation of travs),
tours and touriesm facllities and squiornent that will seak to implament madical fourism
packages and programs for forelgn madical patients.

SEL. 20, Aapaaling Clavse, » All Laws, decreas, sxecutive ordars, rulas and
ragulstions or parts thersol not consisternt with the provisions of this Act are haraby
repaaled or modified accordingly, '

BEC. 29. Saporabilly Clauss, « i any provision or pat of this Act, or the
application theraof 10 any person or circumsatance, i held unconstindional or invalid, the
remainder of this Act shall not be affacted theraby.

SEG, 72 Bffecthdiy Olauss, - This Act shall take effect fifleen (15) dave
from tha date of iz complate publication In the Official Gazetle or in a1 least two (2)

newspapers of genaral cliroulation,

Approvad



