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AN ACT
REDUCING WAIT TIME FOR REQUESTS FOR AN ACTION OR SERVICE IN PHONE
CALLS FOR SERVICE-ORIENTED OFFICES AND PRESCRIBING PENALTIES FOR
VIOLATION THEREOF AND FOR OTHER PURPOSES

Be it enacted by the Senate and House of Representatives of the Republic of the Philippines
in Congress assembled:

SECTION 1. This Act shall be known as the “National Phone Call Protocol Act.”

SEC. 2. There shall hereby be prescribed a phone call protocol for service-oriented
offices whereby callers seeking an action or service shall be put on hold for no more than
two minutes.

SEC. 3. To effectively carry out the purpose of this Act, the National
Telecommunications Commission shall issue the implementing rules and regulations.

SEC. 4. The competent courts shall determine the appropriate pehalties for violations
of the provisions of this Act.

SEC. 5. This Act shall take effect fifteen (15) days following its publication in the
Official Gazette or in at least two (2) newspapers of general circulation.

Approved,



