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AN ACT 
PROVIDING FOR THE PROTECTION OF THE RIGHTS OF AIRLINE 
PASSENGERS, AND PENALIZING ACTS IN VIOLATIONS THEREOF 

EXPLANATORY NOTE 

This bill seeks to provide for the Bill of Rights of Air Passengers, which shall 

institutionalize and expand Joint Administrative Order (JAO) No. 1, Series of 2012, or 

the "Air Passenger Bill of Rights", approved by the Department of Transportation and 

Communication (now Department of Transportation) and the Department of Trade and 

Industry. 

The DOTC-DTI JAO No. 1, Series of 2012, provides for a Bill of Rights for Air 

Passengers as well as Carrier Ob ligations in order to create a balance between the 

welfare of passengers and the interest of businesses. It also provides for guidelines 

and remedies against unsound business practices of air carriers. However, despite its 

existence for almost ten (10) years, passengers in air transportation continue to 

experience inconveniences and violations of their rights including: delayed and/or 

cancelled flights without due notice; lost and/or damaged baggage; or unsatisfactory 

or poor service. 
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