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House Bill No. ________ 

Introduced by Representatives JOCELYN P. TULFO, ERWIN T. TULFO, 
RALPH WENDEL P. TULFO, and EDVIC G. YAP, 

AN ACT 
INSTITUTIONALIZING A UNIFIED NATIONAL EMERGENCY HOTLINE 
“911” AS THE NATIONWIDE EMERGENCY TELEPHONE NUMBER FOR 
PUBLIC SAFETY AND SECURITY, PROVIDING ITS FRAMEWORK AND 

FUNDS THEREFOR

EXPLANATORY NOTE 

This proposed measure seeks to institutionalize the “911” National Emergency 
Hotline ensuring a swift provision of assistance to the public in times of crisis and 
emergencies. 

Under Sections 4 and 5, Article II of the 1987 Constitution, it is the primary duty 
of the State to ensure the safety and protection of its people. Despite the issuance of 
Executive Order No. 561 on 25 May 2018, the current emergency response system of 
the country is still fragmented, with multiple emergency hotlines managed by various 
agencies, non-government office and local government units (e.g. Quezon City 
Emergency – 112 and National Disaster Risk Reduction Management Council – (02) 
421-1918). This lack of unification often leads to confusion, delays, and inefficiencies
in emergency response in the country.

The proposed measure aims to establish a single, unified 911 National 
Emergency Hotline to streamline and enhance the efficiency of emergency response 
services across the country. The establishment of a single emergency hotline will 
integrate the various existing numbers into one accessible and easy-to-remember 
contact number, minimizing confusion and ensuring that emergency services are 
reached promptly. 

It will also create a centralized system which will enhance coordination among 
different emergency responders, including police, fire, medical services, and disaster 

1 Institutionalizing the Emergency 911 Hotline as the Nationwide Emergency Answering Point, Replacing Patrol 

117 and For Other Purposes. 
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Be it enacted by the Senate and the House of Representatives of the Philippines in Congress 
assembled: 

           SECTION 1. Short Title. - This Act shall be known as the “National Emergency 1 

Hotline Act of 2024”. 2 

3 

Sec. 2. Declaration of Policy. - It is the policy of the State to maintain peace and 4 

order, ensure the safety and security of its citizens and protect its people through a 5 

unified and efficient emergency response system. This Act aims to institutionalize a 6 

national emergency hotline, “911”, to enhance public order and safety throughout the 7 

country.  8 

9 

Sec. 3. Institutionalization of “911” as the National Emergency Hotline. 10 

11 

a) The telephone number “911” is hereby designated as the only national12 

emergency hotline which shall be available nationwide for landline and13 

wireless telephone systems;14 

15 

b) There shall be a “911” Emergency and Public Safety Response Center (Call16 

Center) in every region, province, city and municipality nationwide. The17 

local government units (LGU) are enjoined to establish and run local 91118 

call centers within their area of jurisdiction which shall be under the19 

supervision of the National Development Office;20 

21 

c) All calls received through the “911” National Emergency Program shall be22 

recorded, monitored and reviewed by the 911 National Development Office23 
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